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1. Define e- business. 

 
2 

 

2.  

 

 

 

 

 

 

 

 

 

 

Write any two benefits of e-business 2 

 

3. 

 

 

 

 

 

 

 

 

 

 

 

 

 

Distinguish e-business from traditional business (any four points). 4 

 

4.  

 

 

 

 

 

 

 

 

 

 

 

 

 

Explain the process of online business briefly. 2 

 

5.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Discuss the scope of e-business. 4 

6.  What are the types of risks in e-business. 3 

7.  How can you make e-business safe? 3 

8. What are the requirements of e-business? 3 

9.  What is outsourcing? 2 

10. What are the needs of outsourcing? 4 

11. What is the full form of BPO? 1 

12.  What are the works come under BPO? 2 

13.  What is the full form of KPO?. 1 

14.  What is the full form of ATM? 1 

15.  What are the uses of  ATM cards? 3 

16.  What are the uses of smart cards? 3 

 


